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M/s Araha Ilospitality Privatc Limitcd
l1913 Maharaia Nanda I(umar lload,
(iround l-loor, li arahanzr gar, Kolkata-700036
Sh. Arnar'l'hakkar - 93300766 65, t]7 7 7 327 260
arahahospitalitv@gmail.com. arahatender@gmail.com

Sub: Award of tcmporary licensc -cum- commcncement of On-board Catering Serviccs
in train no. 20935-36, INI)I}-GIMI].
llcf: Limited I,l-'l'cndcr no. 21124/lllC'lC/WCB/06/M3/SEl''t'H,MIlE,lt/02 opcnccl on
04.08.2024.

With rolbrcncc to thc subjccl mcntioncd abovc, it has bccn dccidcd to award you thc
tcmporary Iiccnsc lbr provision ol on-board catcring Scrviccs in abovc mcntioncd train f<rr a
poriod o1'03 tnonths or llnalization & commcnccmcnt of long term tcndcrs whichcvcr is
carlicr or lakcovcr of scrviccs by ncw Liccnscc/ltailways/Il{C'l'C, whichcvcr is carlicr,
purcly on adhoc basis subjcct to thc tcrms and conditions onshrinod in thc tcnder dooumcnt,
which shall lbrm parl of thc Liccnso. 'Ihc above award of tcmporary licensc is subjcct to thc
tcrtns and conditions of lcndcr dooumcnt and (iovernmcnt of India dircctivc to contain
COVII),

A)ln viow of thc abovc you arc rccluircd to submit thc Liccnsc fcc within livc (05) working
clays ol issuc of LOA or' 05 working days bcforc date of cortlrrcltccment of opcration
whichcvcr is latcr. Lcltcr of acccptancc is to bc subrnitted within fivc (05) working days
of issuancc oI LOA or as adviscd in I-OA along with Sccurity I)cposit to bc submittcd in
corporatc offico as clctailcd bclow: -

Liccusc l'cc

GSl'(@18%
l'otal

'= Its. 7,000/-
== Its. 1,260/-
: Its. 8,260/-(to be paid at II{CTC/WZ)

N

Scourity dcposit : I{s. 826/-(10'/, of thc Quoted L}- to bc submittcd
within 05 working days as adviscd by II{C [C (to bc
dcpositcd in C0 as pcr bank cletails provicled
hcrcin)

Spl. Sccurity dcposit - NIL
l{I)S dcposit = lts. 165/-(to be paid at IRCTC/WZ)

Ilank aooount clotails o1- Il{C'I'C/COis as undor: -

Account Namc Indian I{ailway Catcring & 'I'ourism

Corporation Ltd.
Acr:ount Numbcr 00070s002 1 69
Account'l'ypc Currcnt
Ilank Namc ICICI Ilank
.[]ranch Connaught Plaoc I)olhi

IItSC Codc ICIC0000007
** Chcqucs will not bc acocptcd
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Qtxrlcci LF plus applicablc (iS'l' as pcr torms and conclition of liocnsc to bc submittcd at

II{C'['()WZ. l}ank account dclails of IIIC'I'C/WZ is as undcr: -

Accounl Name Inclian Ilail"vay Catcr:ing &'I'o utistr-r Cotpotation l,td.

r'\ccorurt Nutnl.lct: 50200021704368

Accotrnt'l'1rpc Cutr:en1

I]ank Namc I II)lr(l llanir

Iltanch I)ornbivaL (ll),'Ihane

IFS(l (loclc I IDFC0000175
*+Chc<tues Will not be acccpted

'i'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordancc with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You arc rcquircd to start thc provision of catering services as per advise of IIICTC lWZ.

C)Iirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

clinncr) along with its addresses for approval of II{CTC. The same should be submitted as

indicatcd in thc enclosed format for acceptancc lctter.

l)) If you fail to accept the offer of award of Licensc and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

(icneral Conditions of liccnse- section one.

1') Supply/Sale of Railncer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c)

of Soope of Work of the tender condition on MI{P.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

ID All PAD items of brands approved in Category A and A special by II{C l'C are only to

bc sold in the train.

D IItCl'C approvcd, Paoked branded RTE items like poha, [-lpma, Veg meal, Combo meal

ctc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.
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Strict compliancc ol'guiclclincs issucd by Govcrnmcnt of Inclia, MIIA ancl this olllcc lor

COVII)-19, in this rcgarcl, should bc followcd and any violation thcrcol'shall invokc

ponalty whioh may cxtcnd upto tcrmination of contract.

Award of liccnsc is subjcct to thc final outcomc of WPs filecl in diffcrcnt High Court.

L) 'l'hc lcnns & Condition oltcnclcr docurncnt is an intcgral part ol'this lcttcr o['Award.

'l'his issucs with approval o1'Compclcnt Authority.

I(inclly aohnowlcdgc thc rccoipt o1'this lcttcr.

(llanjit M$;^
DGM/I' & T

l'or G()M/l'roc.

Ilncl: -'I'cndcr l)ocument

Corry:-

GGNIIWZ- to provido clatc of comrrcnccmcnt as pcr prcscnt train schcdulc.
(]M/MCS - Ibr kind inlbrmation and ncccssary action plcasc.
AGM/MCS - l'or kind inforrnation and nccessary aotion plcasc.
AGM/F'in - for kincl infonnalion ancl ncccssaly aotion plcasc.
Central Control - lbr kind information and ncccssary action plcasc.
A(;M-I'[ - for kincl inlorn'ration and uploading on IItC'fC Porlal.
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l'ormat lbr acccptancc of award of tcmporary liccnse
('l'o bc givcn on company/Iirm's letter hcad)

Oroup ()cncral Managor/WZ
IRC'I'C/WZ

Sub: Awartl of tcmprlrary liccnse 'cum- cornmcncomcnt of On-hoarcl Catcring Serviccs
in train no. 20935-36, tNI)I]-(;IMli.
Itcf: Your olficc lettcr no.2024llllCTC/WCI]ru6lM3/SIrl,l'TIIMIII{1U02 dt. 115.09.21124

With rcl.crcnoc to abovc, I/wc hcrr:by convcy my/our acccptancc of tl-rc lorms and oonditions
ol' Lhc lcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.tl o[(icncral conditions of liccnsc- scction onc'I'O I]Iil PAII)
AT COltl'}OltATI,l 0tr'l'ICIi: -
'l'rain no. Sccurity

clcposit

'l'otal Ilank I)ctails l)cmand drali/llankcrs
chcclr"rclIt'I'GS/NIilII' No./ilank
(iuarantcc

Liccnso loc as pcr
A'L'WZ

clatrsc no.2.9 o1 Gcncral condilions of liccnsc- scction onc'l'O llll, I'AII)

uc/l{'l'(lS,N lrl;'l' No.

Iiurthcr dctails of rncals (llAr, lunch & dinncr), pick up locations for tho abovc lrains arc as

unclcr: -

'I'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Namc of
contact person
of the meal
supply unit

Phonc no. of
contact
pcrson

20935 I)inncr

20936
I}/F'

Lunch

II{C'fC or its authorizcd pcrson or nominatcd agcncy is frcc to inspcct tho abovc prcmiscs as

and whcn rccluircd.

I/Wc an-r/arc rcacly to commcncc scrviccs in thc abovc train as per advisc of IIICTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
l)atc
I'lacc Q \[
Scal of thc liccnscc
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Dotails


